— =
O ZX |75 Kediaman|Kita piog Geveord

Published by Ang Mo Kio Town Council EXHiTEBEELHEE May/June 201 MG () 0241012015

STAMPING OUT _:

FIRE HAZARDS ro: 1o

.0 0’
Wishing all Muslim residents Selamat Hari Raya Aidilfitri X2 g -

{

B g Say no to All hands on Upcoming
o - pigeon-feeding board to keep Town Council
and high-rise Singapore Exhibition and
littering clean Dialogue 2016



- us
02 \‘Q%“\)O“

Dear residents,

There has been an increase in the number  Council also works closely with the Housing
of fire incidents lately. The consequences of  Development Board (HDB) in looking out for
a fire can be heavy, leading to possible loss  fire hazards, like items that obstruct common

of lives and property. corridors, and helping to educate residents on
The good thing is, fires can be prevented.  keeping their living environment safe.

All it takes is for residents to be watchful and Together, we can keep the neighbourhood

practise fire safety habits like not storing  hazard-free.

flammable objects in the common corridor On another note, we would like to thank the

or hoarding items in their flats. The Town  outgoing General Manager of HDB Ang Mo
Kio Branch, Mr Lim Ah Hiat, whom the Town
Council has had a long and pleasurable working
relationship with in serving our residents on
HDB-related issues. We wish him all the best
in his future endeavours!

Let us also welcome the incoming General
Manager, Mr Chan Thiam Huat. We look forward
to working together with him.

DARRYL DAVID

Vice Chairman of Ang Mo Kio Town Council
Adviser for Ang Mo Kio-Hougang GROs

All it takes is for
residents to be watchful
and practise fire safety
habits like not storing
flammable objects in the
common corridor., 9
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Para penduduk yang dihormati,

Sejak kebelakangan ini kejadian kebakaran telah meningkat.
Kesan akibat kebakaran boleh membawa padah kepada para
penduduk dengan kehilangan nyawa dan harta benda.

Walaupun demikian, kebakaran boleh dicegah. Apa yang
perlu dilakukan oleh penduduk adalah untuk sentiasa awas
dan mengamalkan langkah-langkah pencegahan seperti tidak
melonggok barangan yang mudah terbakar di kawasan koridor
atau dalam flat. Majlis Bandaran bekerja rapat dengan Lemba-
ga Perumahan dan Pembangunan (HDB) dalam mengenalpasti
tempat mudah terbakar dan barangan yang menghadang laluan
di koridor dan membantu mendidik penduduk tentang cara-cara
mengekalkan sekitaran kehidupan yang selamat.

Dengan bekerjasama, kita boleh menjadikan kejiranan kita
bebas dari bahaya kebakaran.

Menyentuh satu perkara lain, kami ingin mengucapkan terima
kasih kepada Pengurus Besar HDB bagi Cawangan Ang Mo Kio,
Encik Lim Ah Hiat, di mana pihak majlis bandaran menikmati
hubungan kerja yang panjang dan baik dalam bersama-sama
berkhidmat kepada penduduk dalam isu-isu berkaitan HDB. Oleh
kerana beliau akan mengundurkan diri, kami ingin mengucap
selamat kepadanya.

Kami juga ingin mengalu-alukan ketibaan Pengurus Besar
yang baru, Encik Chan Thiam Huat. Kami berharap dapat bekerja
bersama-sama dengannya.

DARRYL DAVID

Naib Pengerusi Majlis Bandaran Ang Mo Kio
Penasihat Pertubuhan-Pertubuhan Akar
Umbi Ang Mo Kio-Hougang
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Fixing the
rat problem

Spotted a rat in your estate? Rat infestations
are not new in Singapore, but statistics from the
National Environment Agency (NEA) show that the
rat problem has worsened in recent years. While
the Town Council has taken steps to rein in the
issue by conducting routine pest control checks
and treatment, you can also play a part in helping
to curb the problem.

HOW YOU CAN HELP

e Keep your premises clean.
e Dispose of food waste properly.

* Do not feed stray animals as rats will eat the
food too.

e Seal any holes in your ceilings, walls or floors.

BY THE NUMBERS

About 43,000 rat burrows were found islandwide
in 2015, up from about 42,000 in 2014

Our Horticulture Officer, Mr Mohamed Hanapiah Bin Alias,
57, was recently presented with the Town Council’s Best
Customer Service Award.

A new resident had asked for help in removing some
plants left unattended outside his house, and Mr Mohamed
Hanapiah not only removed the old plants but also planted
new ones for the resident.

Congratulations, Mr Mohamed Hanapiah!

Thank you note

€€ Thank you for planting the beautiful
plants along my corridor. | really appreciate
the fast response of your team, who also
finished the work quickly. Kudos to your
office and the staff involved.??

Sean, Ang Mo Kio-Hougang
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high-rise littering

Pigeon-feeding and high-rise littering are two
issues plaguing residents, who have given feedback
about them to the Town Council.

As residents, all of us have the civic responsibility
to make the community a safer and cleaner one
to live in.

Residents should not feed pigeons — besides
dirtying the place, you could also be fined up to
$500 if you feed them.

Rubbish should be disposed of properly instead
of being thrown out of the window because it could
hit someone below and kill the person. Also, do
not hang objects near windows or place them on
ledges because they could accidentally drop and
become killer litter.

To tackle these two issues, the Town Council
has put up educational posters around the estate.
Joint inspections are also conducted by the Town
Council, the National Environment Agency (NEA)
and the Singapore Police Force to curb killer litter.

CASES OF HIGH-RISE LITTERING
ON THE INCREASE
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Source: The Straits Times:
Uptick in high-rise littering cases reported to NEA, 2 March 2016

If you spot instances of pigeon-feeding and high-rise littering,
please contact the Town Council at 6453 0511, AVA at 1800-4761-600 or NEA at 1800-2255-632.

Surveillance cameras have also been set up by
NEA to catch high-rise litterbugs.

Yio Chu Kang resident Goh Lee See, 33, feels
such efforts are necessary. “This is our home,
so all of us have a part to play in keeping the
community safe and clean.”

t
WHY YOU SHOULD NOT FEED PIGEONS

- It promotes breeding and increases the
pigeon population.

- Pigeon droppings dirty the environment
and damage property.

Pigeons and their droppings can spread
diseases.

It is against the law under the Animals
and Birds Act.
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Safety on pathways

Ang Mo Kio is set to become a model walking
and cycling town with the construction of a 20km
network of walking and cycling paths, which will
be completed by 2018. This extensive network
includes an uninterrupted 2.6km-long walking and
cycling corridor, which links Yio Chu Kang MRT
station to Bishan-Ang Mo Kio Park via Ang Mo
Kio MRT station.

With the growing
popularity of bicycles
and personal mobility
devices (PMDs) such
as electric scooters,
hoverboards and
unicycles, the
Active Mobility
Advisory Panel

>»» DID YOU KNow? €<

Cyclists and PMD users found riding rashly
and causing hurt to another person could
be prosecuted in court and. If convicted,

they can be fined up to $5,000 or
imprisoned for up to one year or both.

has released a set of rules and guidelines for cyclists
and PMD users. The panel’s recommendations
were accepted by the Government in April and
will be implemented by the end of the year.

To encourage a safe and responsible riding
culture, Our Home brings you some of the
guidelines here:

Stay within the speed limits of
@ 15kmh on footpaths and 25kmh

on cycling or shared paths.

Slow down and prepare to stop
when approaching areas with
many pedestrians such as bus

stops.
Keep left unless overtaking.

Install white light on the front
of your bicycle or device, and
red light at the back. Switch
the lights on when it is dark.

Always stop to give assistance
and exchange particulars when
involved in an accident.

Scan the QR code to
find out more about
guidelines for cyclists
and PMD users
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Mdm Kew Seow Mui
61, Customer Service Officer/Admin
Joined in 201 |

Service with

It's not your usual perk of the job. But sometimes,
after processing residents’ applications to use the
void deck for weddings, Ang Mo Kio Town Council
customer service officers find themselves being
invited to the weddings as well. Another perk of
the job for them is when residents call them and
thank them for a job well done.

Butit's just all in a day’s work for customer service
officers such as Ms Manisah Bte Abu Samah, 43.

“Before | joined as a customer service officer, |
did not know what Town Councils did even though
| live in an HDB flat,” says Ms Manisah with a laugh.

But after three years on the job, she is confidently
equipped with the knowledge to serve the residents.

Ms Manisah Bte Abu Samah
43, Customer Service Officer/Admin
Joined in 2013

Ang Mo Kio Town Council customer service
officers serve residents in two key areas: they
assist residents with applications of permits to use
void decks and common spaces within the town;
and they also answer calls from residents and log
in requests or feedback related to conservancy,
cleanliness and facilities maintenance.

Every day, they receive up to 300 calls, and
they help to direct the feedback to the appropriate
departments for follow-up action."

But more than just doing their job, very often,
they go beyond the call of duty to help the residents.
Customer service officer Mdm Kew Seow Mui, 61,
recalls a lonely senior citizen who approached
them asking for food delivery service. Instead of
redirecting her to other community care agencies,
the customer service officers decided to help her
by searching for reliable food delivery companies
themselves.

However, despite the customer
service officers’ effort to do their best,
it is not uncommon for them to receive
impolite phone calls which, at times, can
turn “very nasty”.

Mdm Kew is unfazed however; she regards this
as part and parcel of her work.

“We know that the callers’ anger or frustration
are not directed at us, so we listen to them patiently.
Very soon, they will calm down, and we will try
our best to assist them.”
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Stamping out
fire hazards

Don't let your dreams go up in smoke with an outbreak of fire in
your house —fires in residential areas have been making headlines
recently, causing varying amounts of damage to the affected
residents. But the good news is, incidents of fire are preventable
if you remember to follow some basic safety rules.

The Ang Mo Kio Town Council is also doing its part to
help prevent fire outbreaks. Itis conducting more checks on
corridor clutter and advising residents on the importance
of keeping such common spaces clear so that escape
routes are not blocked in an emergency.

The Town Council also makes sure that hosereels,
sprinklers, smoke and heat detectors and wet risers
at multi-storey car parks are in working order.

Here are some safety precautions you
can follow:

o Place flammable

bee. 90l jtems away from heat
J==U  sources such as stoves

\ and prayer altars.

9 Do not overload

electrical outlets, and |

switch off electrical
appliances and equipment
when not in use.

P 9 Never leave cooking

unattended and keep

cooking appliances, such as
0000  stove tops, cooker hoods
mmmmmm  and ovens, free of grease.

= /5\

Do not leave unwanted 6 Do not throw flammable
. I N\ = furniture and other bulky substances like paint, oil or kerosene
= items at common areas such into rubbish chutes and bins, and make
N k—d as corridors and lift lobbies. sure items like cigarettes and charcoal

embers are completely extinguished
before throwing them away.
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CEGAH KEBAKARAN

Jangan biarkan impian anda hangus — dek kebakaran yang
berlaku di rumah anda — dengan jumlah kebakaran di kawasan
perumahan kini sering menjadi tajuk berita, apatah lagi dengan
nilai kerosakan yang tinggi. Meskipun begitu, ada satu berita
baik, kejadian kebakaran sebegitu boleh dicegah jika anda sedia
mematuhi beberapa peraturan asas keselamatan.

Majlis Bandaran Ang Mo Kio memainkan peranannya dalam
usaha mencegah kebakaran. la melakukan pemeriksaan lebih ker-
ap di koridor demi memastikan ia tidak dipenuhi barangan dan
menasihatkan penduduk tentang pentingnya memastikan kawasan
am tidak dihadang dan mampu menjadi laluan menyelamatkan diri
apabila berlaku kecemasan.

Maijlis Bandaran juga memastikan gelung air, pemercik air,
pengesan asap dan haba serta pancur air di tempat letak kereta
bertingkat berada dalam keadaan baik dan boleh digunakan.

Berikut adalah panduan keselamatan yang boleh anda man-
faatkan:

1. Jauhkan barangan mudah terbakar dari sumber api, seperti
ketuhar.

2. Jangan menyaratkan suis elektrik.

3. Jangan biarkan masakan yang sedang dimasak atas dapur.

4. Jangan biarkan barang besar menghadang kawasan awam.

5. Jangan membuang barang mudah terbakar ke dalam saluran
sampah atau tong sampah, dan pastikan barangan seperti putung
rokok dan bara benar-benar dimatikan sebelum dibuang.

Scan the QR code to equip

yourself with emergency
preparedness skills and
knowledge.

SLOF

The Life Saving Force
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Alert SCDF instantly through its app if
you spot any fire hazards. Download
the app for free from Apple iTunes
store or Google Play store.
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Mature estates have been rejuvenated by facade repair
works, renovations at common areas such as pavements
and corridors, as well as the painting of block numbers. | |
Residents also enjoy greater convenience and more
recreational options with the addition of amenities
such as sheltered linkways and barbecue pits.

“It is great to have an
additional gatherin

point for friends
and families”

Jamie Yeow, 40,
Teck Ghee

Low covered linkways from the Barrier Free Accessibility ramp
next to Block 441D to Block 441C and 445A Fernvale Road

| now have shelter: from
the sun and rain when
taking my daughter to school.*?

Suhaili Sarrif, 35,
Sengkang South

I | Barbecue pits at Teck Ghee park (N4)

€|t makes a real
difference — the
neighbourhood
looks much
brighter and
cleaner now?”

Kaveri Rani, 55,
Yio Chu Kang

I/ g 3 |
B :'31:_-‘

Blocks 641 to 649 Ang Mo Kio Avenue 4, 5 and 6




Road safety for all,

What: Safer Roads @ AMK Begin With Me
Where: Road Safety Circuit @ Block 533 Ang Mo Kio Avenue 5
When: 24 April 2016

You're never too young or too old to learn about

road safety. Various activities were held, such . . .

as a mini road safety circuit for children to ride  with his two grandsons;found it'educational.

tricycles and talks on safe road-crossing habits  said: “We often take road safety for granted, so

for the elderly. this is a good chance for us to refresh our basic
Mr Cheng Ho Soon, 72, who was at the event  knowledge on using the roads safely.”

5 TIPS FOR BETTER SAFETY ON THE ROAD

Look right, Use designated Wear bright- Do not use When driving, practise
look left, then zebra crossings, coloured clothes your phone the 2-second rule and
look right again  overhead bridges  so that drivers while driving.  keep a safe distance
before crossing or underpasses to  can see you more between your vehicle
the road. cross the road. easily. and the one in front.

. . What: Family Sports Carnival
aVI n u n W I e Where: Ci Yuan Sports Park,
beside Block 648
Hougang Avenue 8

When: 8 May 2016

Staying active can be fun. Just ask the more than  enjoyed sports like table tennis, archery and
1,000 residents who showed up for the event at  street soccer, as well as participated in workouts
the revamped Ci Yuan Sports Park. There, families  and healthy cooking demonstrations. They also
had a chance to show off
their “rowing power” on
a dragon boat simulator.

The revamped Ci
Yuan Sports Park comes
equipped with a new
children’s playground, a
beach volleyball court
and family-friendly fitness
equipment.

Mr Kumaran Krishnan,
49, said: "l like that there
is something here for
everyone to stay healthy.
My 10-year-old son can play
soccer with his schoolmates
and my parents, who are in
their 70s, can take strolls to
enjoy the fresh air.”




It was 8am on a Sunday morning, and while some He was o
people were still in bed, first-year ITE Central WE Clean
student Muhammad Danial bin Sulaiman was

already up and helped to pic
Cheng San Market and Food Centre. aimed to raise awareness with the community to

“Keeping the neighbourhood clean isa good  keep the environment clean.
way to make myself useful on the weekends instead For close to two hours, residents fanned

of lazing around at home,” says the 17-year-old. out across 63 blocks, armed with rubbish bags
and tongs, clearing litter from

walkways, park spaces and drains.
The litter collected was sorted out
and recyclable materials were sent
for recycling.
“Everyone has a part to play
in keeping the environment a
conducive place to live in,” says
Ang Mo Kio Town Council’s Public
Relations and Community Liaison
Executive Chew Guan Peng, 26. “It's
not just the cleaners’ job.”




BY THE NUMBERS

', 575 people - -. Wy 4 > B

joined the clean-up
exercise held in Ang

Mo Kio GRC and i 8 By o~ "l R ¢ ::
ang SV . ' : : 3 _ - =
v =N

y | 4

o
of recyclable materials
such as aluminium drink

cans and glass bottles
were collected

i3 . 424kg

of litter was collected

HEARD ON THE STREET

“People should make it a point to clean up “The best way to keep Singapore clean is to

after themselves. Litter such as food scraps  take ownership of our surrounding area and

not only make the estate unsightly but also  treat it like how we would treat our home.”

attract pests like rats and cockroaches.” Azizah Abdul Aziz, 59
Ma Ethel Penaflor Eban, 34

“Litter picking can also be a form of exercise (11
“I brought my chf',ldren herf.z t0 expose ffh.em for people to stay active.” EEE II EEE —
to the g(l)od hal:;tt‘(()lf ﬁeepmg their living Tang Sai Tam, 76 EER i EEE E
spaces clean and tidy. EEE gy EEE
Khoo Teck Ping, 36
mnn




Exhibition and
Dialogue 2016

2016 F RIRMINIRE

BSXER

24 July 2016 (Sunda ) 9:30am - 12pm
201657H 24E (2H18) J:£F9H'.|'30‘ﬁ':|=T£F1ZH’,|'
Communal Hall @ Block 325A, Ang Mo Kio Avenue 3
R IEBI25AER LR AT

Guest of Honour / £E

Grassroots Adviser Mr Lee Hsien Loong
Prime Minister
MP for Ang Mo Kio GRC

RIXMEEXES IR K ERALAHE
FREEIE

Event highlights / 77 H

Dialogue session, exhibition on estate improvement
game booths, free light refreshments

I

R o b R S kT 2 Tk o b S S e e S S S S R o &

Open to residents in Ang Mo Kio GRC and Sengkang West SM 3

RiD R EEX BN EEXERBKSM

B R R R R R I S S S S S S R R

For enquiries, please contact us at 6453 0511 Organised by:
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Meet-the-people sessions

v
Ang Mo Kio-Hougang &ESi— G
Mr Darryl David 8RRt E
Block 632 Hougang Avenue 8,
#01-28, S(530632)
Time: 8pm - 9:30pm, every Thursday
Tel: 6282 6567

\ 4
Cheng San-Seletar §#LLI—3CE5%
Mr Ang Hin Kee #EE4
Block 533 Ang Mo Kio Avenue 5,
#01-4100, S(560533)
Time: 8pm - 9:30pm, every Thursday
Tel: 6454 0951
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Jalan Kayu E=n(
Dr Intan Azura Mokhtar E& A&+

Block 556 Ang Mo Kio Avenue 10,
#01-1902, S(560556)

Time: 8pm - 9:30pm,

every first Thursday of the month
Tel: 6456 9714

Block 987B Buangkok Green, #01-33, S(532987)

Time: 8pm - 9:30pm,
every last Thursday of the month
Tel: 6444 0810

Block 522 Serangoon North Avenue 4,

#01-154, S(550522)

Time: 8pm - 9:30pm,

other Thursdays of the month
Tel: 6483 4341

~ Mr Lee Hsien Loong ZE /%4

v

Sengkang South Bt
Mr Gan Thiam Poh EliRESC4E

Block 443 Fernvale Road,
#01-411, S(790443)

Time: 8pm - 9:30pm, every first
and fifth Tuesday of the month
Tel: 6636 6816

Block 535 Hougang Street 52, #01-18, S(530535)
Time: 8pm - 9:30pm,
every second, third and fourth Tuesday of the month
Tel: 6386 4055

v
Sengkang West B
Dr Lam Pin Min EE#BE4E
Block 303A Anchorvale Link,
#01-81, S(541303)
Time: 8pm - 9:30pm, every Tuesday
Tel: 6312 2961
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Teck Ghee &3

Block 322 Ang Mo Kio Avenue 3,
#01-1928, S(560322)
Time: 8pm - 9:30pm,
every Wednesday
Tel: 6552 6055
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Yio Chu Kang #[Ei#
Dr Koh Poh Koon HEIRE4
Block 644 Ang Mo Kio Avenue 4,
#01-850, S(560644)
Time: 8pm - 9:30pm, every Thursday
Tel: 6458 7376

* Branches are closed and MPS will not take place on public holidays and eve of major festivals
(Chinese New Year, Hari Raya Puasa, Christmas and New Year).

Ang Mo Kio Town Council Offices

Ang Mo Kio Avenue 1 Office Ang Mo Kio Avenue 10 Office www.amktc.org.sg
Block 342 Ang Mo Kio Avenue 1, Block 528 Ang Mo Kio Avenue 10,
#01-1561, S(560342) #01-2385, S(560528)

Tel: 6453 0511 Fax: 6453 0122 Tel: 6456 1633 Fax: 6456 1225

@ feedback@amktc.org.sg

=)
Sengkang West Office Ang Mo Kio-Hougang Service Centre 6453 0511

Block 410 Fernvale Road Block 662 Hougang Avenue 4,
(multi-storey carpark), #01-415, S(530662)

#01-01, S(790410) Tel: 6385 1631 Fax: 6387 4052
Tel: 6634 9215 Fax: 6634 9219

www.facebook.com/amktc

s iTown@SG



SEE something interesting in our neighbourhood?

SNAPa picture and
SHARE the moment with us.

Send us your photo with a creative caption of not more
than 16 words and you may win yourself a $30 voucher!

There are five vouchers to be won, and winning photos
will also be featured in the next issue of Our Home.

Rules:

1. Open to Singaporeans and Singapore Permanent Residents
living in Ang Mo Kio GRC or Sengkang West SMC.

2. Entries must be submitted no later than 13 July 2016.

3. Photos must be in digital format and at least TMB in size.

Please e-mail your entries together with your name, address,
NRIC number and contact number to feedback@amktc.org.sg.

Reflections of my home, nestled in a garden —
the Sengkang Riverside Park.
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An early bird prancing on the lily pads at Bishan-Ang Mo Kio Park.
TEOH MOH CHIH

Would you be surprised if | told you this picture was
taken at Bishan-Ang Mo Kio Park?
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Our SG50 baby enjoying a fun moment at A beautiful butterfly at Yio Chu Kang Spice Garden.
Sengkang Riverside Park. SEOW SWEE MENG

PRUNE GOH



