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02 From us to you

Dear residents,

| would like to say a big “thank you” to everyone
in the estate for making the effort to keep our
estate and its surroundings clean.

In May, residents participated in “Keep
Clean, Singapore”, an annual month-long
drive to encourage everyone to keep their
surroundings clean. This year's theme was "I
PHC (Pick up at Home & in Community). Do
you?”, which aimed to rally everyone to help
clean up public spaces, or carry out public-
spirited acts such as clearing tables at food
centres. It was wonderful to know that many
Ang Mo Kio GRC and Sengkang West SMC
residents pitched in towards this campaign
enthusiastically.

Schools located in the estate have also
been collaborating with the Town Council

on estate-cleaning exercises as part of their
schools’ Values-in-Action programme. Activities
include litter-picking at various locations near
the schools and raising awareness of cleanliness
issues to residents. It is indeed heartening to
see how our students embraced these initiatives
wholeheartedly.

As a result of our residents’ and students’
civic-mindedness and collaborative spirit, Ang
Mo Kio Town Council has achieved the “Green
Band” in Estate Cleanliness in the Town Council
Management Report for six consecutive years.
| think this is something that we should all be
proud of.

Here's looking forward to all of us working
together to keep our estate and its surroundings
clean for many more years to come!

DARRYL DAVID

Vice Chairman of Ang Mo Kio Town Council
Member of Parliament for Ang Mo Kio GRC

As a result of our residents’
and students’ civic-mindedness and
collaborative spirit, Ang Mo Kio Town
Council has achieved the 'Green
Band' in Estate Cleanliness in the
Town Council Management Report
for six consecutive years. ’ ’
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Penduduk sekelian,

Saya ingin mengucapkan terima kasih kepada semua di estet ini
kerana berusaha mengekalkan kebersihan estet dan persekitarannya.

Sepanjang bulan Mei, penduduk terlibat dalam kempen “Keka-
lkan Kebersihan, Singapura!”, yang menggalak orang ramai untuk
mengekalkan kebersihan di sekeliling mereka. Tema tahun ini “I PHC
(Pick up at Home & in Community). Do you?” (Saya pungut sampah
di rumah dan di sekitarannya. Awak bagaimana?), yang bertujuan
menggerakkan orang ramai untuk membantu membersihkan kawasan
am, menjalankan usaha murni demi faedah bersama, seperti mem-
bersihkan meja selepas makan di pusat makan. Saya sangat gembira
bila mendapat tahu penduduk GRC Ang Mo Kio dan SMC Sengkang
West turut sama terlibat menjayakan kempen ini.

Sekolah-sekolah yang terletak di dalam estet juga menijalin kerjasa-
ma dengan Majlis Bandaran dalam usaha membersihkan estet sebagai
sebahagian daripada program Values-In-Action (Nilai-Dalam-Tindakan)
sekolah mereka. Kegiatan yang dijalankan termasuk memungut sam-
pah di pelbagai tempat berdekatan sekolah dan memupuk kesedaran
tentang isu-isu kebersihan kepada penduduk. Saya amat gembira
melihat pelajar-pelajar kita mendakapi daya usaha ini sepenuhnya.

Atas usaha dan kesedaran sivik serta semangat bergotong-royong,
penduduk dan pelajar, Majlis Bandaran Ang Mo Kio telah mencapai
‘Green Band' atau 'Paras Hijau' bagi Kebersihan Estet dalam Laporan
Pengurusan Majlis Bandaran untuk enam tahun berturut-turut. Saya
rasa ia suatu kecapaian yang kita semua harus berbangga.

Marilah kita terus bekerjasama dalam mengekalkan kebersihan
estet dan persekitarannya untuk tahun-tahun mendatang!

DARRYL DAVID

Naib Pengerusi Majlis Bandaran Ang Mo Kio
Anggota Parlimen GRC Ang Mo Kio
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Rat problem
under control

Rats can be hard to get rid of — they are known
for their adaptability and strong survival instincts,
which helps them to multiply quickly in urban
areas.

But Ang Mo Kio Town Council has seen results

in its efforts to eradicate rats in the neighbourhqod.
Under its rodent control programme, the town
council team searches for rat burrows, treats
them and culls rats. To prevent the -
rats from coming back, the town
council also cleans bin compounds
daily and conducts regular pest
control checks.

Unattended
offerings
of food

Food left
behind by
those feeding
pigeons and
stray cats

hat 1is

o rats
is the pri-_mary

Over the last two years, the number of rat
burrows detected has decreased by more than
40 percent.

The town council team will continue its
efforts to monitor rat activity and also educate
residents about rodent infestations. It also seeks
the support and cooperation of residents to
tackle the problem together.
Residents are encouraged to

inform the town council of
any rat sightings.

cause

Food waste
that is not
properly
disposed of

Food that is
not kept in

. « tightly sealed
containers

) Store food properly and dispose of rubbish
in the correct way to cut off the rats’ food supply.

WHAT HAPPENS WHEN A BURROW IS DETECTED?

If no movement
is detected, the
treatment has

Entrances and | worked and the

bexits to the burrow is then
urrows are

) B8 permanently
stuffed with " sealed.

newspapers and
monitored for
movement.

Chemicals are placed
into the burrow to

6453 0511 feedback@amktc.org.sg iTown@SG eliminate rodents.

weekdays, 8am — 5pm Free download from Apple App Store
or Google Play Store
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Maintaining trees
for a greener future

Just like we humans need to take care of our The horticulture team also monitors the
bodies to keep ourselves in good health, the watering and fertilising of plants, and with their
trees around Ang Mo Kio estate, too, need to  help, the estate has become a greener, more
get regular health checks, and see a "doctor” livable home.
if they fall ill.

Ang Mo Kio Town Council’s horticulture team,
assisted by maintenance workers, are the people
taking care of the 22,000 trees in Ang Mo Kio
GRC and Sengkang West SMC. Under ___ o %
the team’s maintenance programme, " ol il
the trees are inspected regularly for
disease. Trees fall ill sometimes because
of stress from extreme temperatures, air
pollution from construction work or pest
infestations. Therefore, unhealthy parts
of the trees are pruned away to keep the
trees in top shape.

Some trees also pose a safety risk, such
as those blocking the view of roads and road |

) ] : : a cluster of small

signs and interfering with telephone or power trumpet-shaped

lines. These trees are also pruned for the safety flowers. It has a large,
of residents. broadly conical and
shady crown.

MEMPAT TREE
Known as Singapore
Sakura, the tree produces
a spectacular mass of
pink flowers.

As its name suggests,
the bloom comprises
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Serving with heart

Interruptions to your home's power supply can
be frustrating. But when you have bags of breast
milk stored in your freezer, it can be downright
anxiety-causing.

So when Ms Ng Boon Min, a mother with
a newborn living in Teck Ghee division, found
out about a scheduled power shutdown to her
block on 10 April 2018 from 1pm to 3pm, she
immediately contacted Ang Mo Kio Town Council
about her concerns. She was worried that the
two-hour power shutdown would cause her stored
breast milk go bad.

The power shutdown was part of routine
works to check electrical connections for loose or

i

\ E : compliment from restdent
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damaged wires, which can cause fire outbreaks
or other issues.

While the power shutdown was necessary,
property officer Dwayne Ong, 27, understood
Ms Ng's concerns. So he and his colleague, Mr
Damon Toh, spoke to the contractor conducting
the safety checks and worked out a plan which
reduced the power cuts to Ms Ng's unit to just
30 mins, down from the originally scheduled
two hours.

“My colleague helped with the communications
and our contractor put in effort to ensure the
operations ran smoothly. It felt great that we
were able to assist her,” says Mr Ong, who joined
the town council last year. His job is to attend to
the common areas within and around the estate,
including responding to residents’ feedback and
requests.

To commend Mr Ong for his efforts, the Town
Council presented him with a Best Customer
Service Award in May.

==

 would Like to thank Dwaywe for
making arrangements to ensure
that the electricity cut-offs to my
block did not affect my unit for
too Long. This really helped me a
Lot because t have a baby and have
breast milk stored in the freezer.
pwayne displayed not only
professionalism but also heart,
and his colleagues were very
helpful as well at facilitating
communication throughout.

Ng Boon Min,
Teck ghee restdent




08 Cover story

True or false: With so many
cleaners in my estate, | can
throw rubbish on the ground
and they will pick up after me.
You may answer “false”, but
you'll be surprised at the number
of people who have been
caught littering in Singapore.
In fact, last year, the
National Environment

’ o
wo Let's pick up

littering, which was an
eight-year high.

wea O after ourselves

mistaken idea that estate cleaners

will clean up after them, but the cleaners can only
do so much. Therefore, it's important for all of us
to not litter and to also pick up after ourselves.

It was this line of thought that sparked the theme
of “I PHC (Pick up at Home & in Community). Do
you?” for this year's annual clean-up campaign run
by the Public Hygiene Council.

In response to the month-long campaign, Ang
Mo Kio GRC and Sengkang West SMC residents
pitched in and helped pick up litter around their

homes in several clean-up sessions. And some of
the residents start young — 10-year-old Tayden
Tham was playing basketball on May 12 when he
saw Sengkang West residents picking litter and
volunteered to join in.

He believes that Singapore can be litter-free.
He said: “I am doing my part to keep this area of
Singapore clean, and | will encourage my friends
who live in other neighbourhoods to do the same.
With our effort, we can live in a clean city.”
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THE NUMBER OF FINES ISSUED FOR LITTERING
HAVE INCREASED SINCE 2012

2016

Source: NEA
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It was a hot, sunny afternoon on May 3 but that
did not deter 35 volunteers from Mayflower
Primary School from picking litter near their
school. They were taking part in a collaborative
community outreach programme between their

Young harts, bi effort

R - ¥

the students will be more aware of how a clean
environment can benefit everyone.”

A similar litter-picking activity also took place
on May 18. More than 80 Primary Five students
from Da Qiao Primary School helped to pick up
trash from Block 549 to

school and Ang Mo Kio Town Council.
Through this programme, the Town
Council hopes to help the students
develop a sense of belonging to the
community as well as an appreciation
for their home.

The Primary Three students, led by
their teachers, combed the outdoor
courtyard and fields between Block
641 and Block 643 Ang Mo Kio

~ Avenue 4 for trash. They picked litter

“\We hope that after this,
the students will
be more aware
of how a clean
environment can
benefit everyone.”

Matthew Phua,

| Block 561 Ang Mo Kio
Avenue 10.

"l enjoyed the activity
as | like to help with
cleaning at home. | will
also pick up litter if | see
any at the void deck,"” said
student Siti Nor Umairah

bte Muhammad.

teacher

* such as carton boxes,
_ candles, discarded CDs
and plastic straws.
Teacher Matthew
Phua, 35, said: "This
is the first time we are
collaborating with the
town council on such
an activity. We taught a
lesson on environmental
cleanliness to the
students before taking
them out for this activity.
‘We hope that after this,

Litter can be

unsightly and help
spread disease.

HOW DOES A CLEAN ENVIRONMENT BENEFIT US? g

A clean environment
makes for a more
pleasant living space.

Minimising clutter
reduces fire outbreaks
and other safety hazards. i

Our town 11

Seamless connectivity for all

With more footpaths, Barrier-Free
Access (BFA) ramps and covered
linkways, our estate has now become
more accessible, connected and
walkable. The covered linkways connect
major amenities such as schools, bus
stops and communal halls, making
life more convenient for residents and

CHENG SAN-SELETAR
® BFA ramp at Block 426
Ang Mo Kio Avenue 3

students.

JALAN KAYU

® Upgrading of children’s
playground at Block 517
Serangoon North Avenue 4

SENGKANG SOUTH
Footpath from Block 447A
Jalan Kayu to Block 450A
Sengkang West Way

Low covered linkway from
Block 405 communal hall
Fernvale Lane to pavilion

Low covered linkway from

overhead bridge next to Block
406C Fernvale Road to pavilion
behind Fernvale Primary School

* Low covered linkway from
Sengkang Green Primary
School to existing linkway near
Block 452 communal hall

® Low covered linkway from
existing covered linkway at
Block 445A Fernvale Road
to Sengkang Green Primary
School’s side gate

SENGKANG WEST

Low and high covered linkways
from Block 430B and 433B to
440B Fernvale Link/Sengkang
West Avenue

® BFA ramp (on service road)
near Block 326A Anchorvale
Road

® BFA ramp (on service road)
and turf area near Block 333A
Anchorvale Road

® BFA ramp near Block 333A
Anchorvale Road cum footpath
beside CRC

Upgrading of low covered
linkway to comply with BFA
between Block 302A and
Block 302B Anchorvale
Drive

Upgrading of children’s
playground between Block
310A and 310B Anchorvale
Road

Upgrading of children’s
playground near Block
317D Anchorvale Road

Upgrading of children’s
playground near Block
318A Anchorvale Link

Upgrading of children’s
playground near Block
313D Anchorvale Road

TECK GHEE

Covered linkway over the
existing BFA ramps from
Block 405 Ang Mo Kio
Avenue 10 to bus stop at
Ang Mo Kio Avenue 8

!
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Sharin
the love >

What:  Welcome Ramadan &

Mother’s Day Celebration
Where: Yio Chu Kang Community Centre (CC)
When: 13 May 2018

It was twice the joy at this double celebration which
welcomed Ramadan and also commemorated
Mother's Day. More than 100 residents joined the
celebrations together with Grassroots Adviser Dr
Koh Poh Koon.

Welcome Ramadan is an annual event organised
before the fasting month by Yio Chu Kang CC's
Malay Activity Executive Committee (MAEC). Mr
Nur Akmar, 54, chairman of MAEC, said: “"We
invite needy residents to the celebrations and
also give out food rations and gently used items
to them.”

\MOthers

Cheng San-Seletar resident Madam Marni had
a great Mother’s Day gift when she saw her son
receive an ITE (Nitec) Bursary from Grassroots
Adviser Mr Ang Hin Kee. The presentation
ceremony was held in conjunction with the mini
carnival at Cheng San Court.

“I am proud of my son,” said the 48-year-old
who works in the F&B industry.

At the carnival, residents enjoyed games, arts
and crafts booths and a buffet dinner. Carnations
were also given out for Mother’s Day.

One happy recipient was 77-year-old retiree
Madam Wee Yock Quee. She said: “I have always
liked attending these events to spend time with
other seniors, and having so many mothers
together in one place is definitely a fun way to
celebrate the special day.”

At the event, guests enjoyed a buffet meal
and a contemporary Malay musical performance
by Colourful Notes, a group choir under MAEC.
After that, Dr Koh distributed hongbaos and food
rations including rice, noodles and cooking oil
to residents who live in rental flats nearby. The
residents were also invited to select clothing,
cutlery and other donated items.

What:  Mini Carnival @ Cheng San Court

Where: Communal Hall, Block 591
Ang Mo Kijo Street 51

When: 12 May 2018

il HJLSJ-\'T.W D-DS..-?,TH R
WREER CLEAN S2n5 f :
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Well done, students!

What:  Education Merit Awards & Community
Education Awards Presentation Ceremony

Where: Ci Yuan Community Club
When: 5 May 2018

New lifts rise to

the challenge

Ang Mo Kio residents, like Madam Grace Tan,
59, are getting new lifts under the SLRP. The new
lifts will have safety features such as multi-beam
sensors, which trigger the doors to re-open when
obstructed. There will also be illuminated braille
push buttons, CCTVs and see-through door panels
for enhanced security.
Madam Tan, who lives in Block 501 Serangoon
North Avenue 4, said: “"The new lift features will
give residents a safer
ride, especially for
the elderly.”

The lift in her
block is one of
the 55 lifts in Ang
Mo Kio GRC, with
an average age

of 25 years, which
have been selected to
undergo upgrading.

55 old lifts in

Ang Mo Kio GRC

are undergoing

upgrading under
the SLRP.

%

More than 400 students in Ang Mo Kio-Hougang
division were acknowledged for the hard work they
put into their studies when they were presented
the Education Merit Awards and Community
Education Awards.

The students, who were from various educational
institutions in the community, attended the half-
day event with their family members.

Nine-year-old Miza Ardini Bte Mohamad
Azwan from Palm View Primary School was there
to receive a CDC-CCC Education Merit Award.

Her father, Mr Mohamad Azwan Bin Zakaria,
a 38-year-old public
officer, said: “I am happy
that her hard work has
paid off, and it is nice
to see the community
encouraging students

|II

who do well in school.

Selective Lift Replacement Programme
(SLRP) Opening Ceremony

Where: Block 501 Serangoon North Avenue 4
When: 8 April 2018

Grassroots Adviser Dr Intan Azura Mokhtar,
who launched the new lift, said the SLRP is timely.
“Most of the blocks here are more than 20 years
old and the lifts are showing signs of wear and
tear. | tried the new lift and my ride was smooth
and fast.”

As of May 2018, another three lifts at Blocks
558, 563 and 564 Hougang Street 51 have been
upgraded.



Where: Children's playground at Block 517 Serangoon North Avenue 4

Spot ten differences between these two pictures
and circle them in Picture B. There are five $30
vouchers to be won. Results and answers will be
announced in the next issue of Our Home.

Picture B

Name: NRIC: Contact number:

Address:

Email:

Rules: Please send your entries no later than 15 July 2018 to:
* Open to Singaporeans and Singapore Permanent Residents Our Home Quiz

living in Ang Mo Kio GRC or Sengkang West SMC.
* Only entries using the original forms will be accepted.

Here are the answers for the Spot & Win
contest in March/April 2018.
Did you spot all the differences?

Congratulations to the five winners

1. Emily Liew SXXXX062E
2. Goh York Cher SXXXX122H
3. Lim Siew Bee SXXXX843J

4. Loh Chou Hoong SXXXX099J
5. Neva Wong Xue Qin TXXXX552Z

Ang Mo Kio Avenue 1 Office, Block 342 Ang Mo Kio Avenue 1
#01-1561 Singapore 560342

Meet-the-people sessions

Ang Mo Kio-Hougang
Tmixpgi—Iak

Mr Darryl David 785FR5E4%

Block 632 Hougang Avenue 8,
#01-28, S(530632)
Time: 8pm - 9:30pm,
every Thursday

Tel: 6282 6567

n darryldavidSG

Cheng San-Seletar
T ed=v

Mr Ang Hin Kee #RETE

Block 533 Ang Mo Kio Avenue 5,
#01-4100, S(560533)

Time: 8pm - 9:30pm, - '
every Thursday n anghinkee
Tel: 6454 0951

Jalan Kayu
H=In#

Dr Intan Azura Mokhtar
BAEL

Block 556 Ang Mo Kio Avenue 10, y
#01-1902, S(560556) '
Time: 8pm - 9:30pm, n IntanAzuraMokhtar
every first Thursday

of the month

Tel: 6456 9714

Block 987B Buangkok Green,
#01-33, S(532987)

Time: 8pm - 9:30pm,

every last Thursday of the month
Tel: 6444 0810

Block 522 Serangoon North Avenue 4,
#01-154, S(550522)

Time: 8pm - 9:30pm,

other Thursdays of the month

Tel: 6483 4341

Sengkang South
2.2

Mr Gan Thiam Poh BliFEL4E

Block 443 Fernvale Road,
#01-411, S(790443)
Time: 8pm - 9:30pm, =
every first and third Friday n ganthiampoh
of the month

Tel: 6636 6816

Block 535 Hougang Street 52, #01-18, S(530535)
Time: 8pm - 9:30pm,

every second, fourth and fifth Friday of the month
Tel: 6386 4055

Sengkang West
BB

Dr Lam Pin Min I5#BAE4E
Block 303A Anchorvale Link,
#01-81, S(541303)

Time: 8pm - 9:30pm,

every Tuesday n LamPinMin
Tel: 6312 2961

Teck Ghee

By

Mr Lee Hsien Loong ZEE T4 &
Block 322 Ang Mo Kio Avenue 3, 15?
#01-1928, S(560322) H’
Time: 8pm - 9:30pm,

il (-9
every Wednesday n leehsienloong

Tel: 6552 6055

Yio Chu Kang

E#

Dr Koh Poh Koon FEIREE4L
Block 644 Ang Mo Kio Avenue 4,
#01-850, S(560644)

Time: 8pm - 9:30pm, every

Thursday drkohpohkoon
Tel: 6458 7376 n P

Branches are closed and MPS will not take place on public holidays and the eve of public holidays.
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‘Ang Mo Kio Town Council

REACH US

IF YOU NEED ASSISTANCE

iTown@SG

MApple App Store=
Google Play Store % % T #

Free download from Apple App Store
or Google Play Store

Ang Mo Kio Town Council hotline
RN REERKA SB
6453 0511

(weekdays, 8am — 5pm)

Email

B MR
feedback@amktc.org.sg

Website feedback form
R imFR&
www.amktc.org.sg/feedback.aspx

“Like"” our Facebook page
“Like” FANBIEE L TT
www.facebook.com/amktc

Essential Maintenance
Service Unit (24 hours)
2RSS /INARL (24/0F)
1800-241-7711

A\

O

Ang Mo Kio

Avenue 1 Office

Block 342 Ang Mo Kio Avenue 1,
#01-1561, S(560342)

Tel: 6453 0511

Fax: 6453 0122

Ang Mo Kio

Avenue 10 Office

Block 528 Ang Mo Kio Avenue 10,
#01-2385, S(560528)

Tel: 6456 1633

Fax: 6456 1225

Sengkang West Office
Block 410 Fernvale Road
(multi-storey carpark),
#01-01, S(790410)

Tel: 6634 9215

Fax: 6634 9219

Ang Mo Kio-Hougang
Service Centre

Block 662 Hougang Avenue 4,
#01-415, S(530662)

Tel: 6385 1631

Fax: 6387 4052



